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licence to use the MCS mark is prohibited. In the context of this document commercial use is
defined as:

T A manufacturer claiming that any of its products are certified in accordance with this
document

1 An installation or maintenance contractor claiming that its design, installation or
maintenance services are either certified in accordance with, or compliant with, this
document

1 An organisation offering certification or verification services in accordance with this
document

Any unauthorised reproduction, use or transmission of all or part of this document without
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ABOUT MCS

Giving you confidence in home-grown energy

With energy costs constantly rising and climate change affecting us all, low-carbon technology
has a bigger and bigger role to play in the future of UK energy.

We're here to ensure it’s a positive one.

Working with industry we define, maintain and improve quality - certifying products and
installers so people can have confidence in the low-carbon technology they invest in. From
solar and wind, to heat pumps, biomass and battery storage, we want to inspire a new
generation of home-grown energy, fit for the needs of every UK home and community.

About

The Microgeneration Certification Scheme Service Company Ltd (MCSSCo Ltd) trades as
MCS andis wholly owned by the non-profit MCS Charitable Foundation. Since 2007, MCS has
become the recognised Standard for UK products and their installation in the small-scale
renewables sector.

We create and maintain standards that allow for the certification of products, installers and
theirinstallations. Associated with these standards is the certification scheme, run on behalf of
MCS by Certification Bodies who hold UKAS accreditation to ISO 17065.

MCS certifies low-carbon products and installations used to produce electricity and heat from
renewable sources. It is a mark of quality. Membership of MCS demonstrates adherence to
these recognised industry standards; highlighting quality, competency and compliance.

Vision
To see MCS certified products and installations in every UK home and community.
Mission

To give people confidence in low-carbon energy technology by defining, maintaining and
improving quality.

Values

1. We are expert - ensuring quality through robust technical knowledge

2. We are inspiring - helping to reshape energy in UK homes and communities

3. We are collaborative - working with industry and government to create positive
change

4. We are principled - operating in a way that’s clear, open and fair

5 We are determined - supporting the UK’s drive towards a clean energy future
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CHANGES TO STANDARDS

When MCS Standards are revised, the issue number is also revised to indicate
the nature of the changes. This can either be a whole new issue or an
amendment to the current issue. Details will be posted on the website at

www.mcscertified.com

Technical or other significant changes which affect the requirements for the
approval or certification of the product or service will resultin a newissue. Minor
or administrative changes (e.g. corrections of spelling and typographical errors,
changes to address and copyright details, the addition of notes for clarification

etc) may be made as amendments.

The issue number is given on the left of the decimal point, and the amendment
number on the right. For example, issue 3.2 indicates that it is the third
significant version of the document which has had two sets of minor

amendments.

Users of this Standard should ensure that they are using the latest issue.

Issue No. Amendment Details Date
1.0 First Publication 30.06.2021
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FOREWORD

The aim of this Standard is to encourage the maintenance of Biomass appliances. Poorly
maintained appliances are known to emit particulates that damage air quality. The Department
for Business, Energy and Industrial Strategy (BEIS) research paper delivered by KIWA and
published in 2019 into the ‘measurement of the in-situ performance of solid biomass boilers’,
identified that a lack of operator knowledge and boiler maintenance as the primary reasons for
poor Biomass Boiler operation and associated emissions.

The development of this Standard will recognise competent maintenance businesses that can
carry out manufacturers’ required appliance maintenance and raise the importance to burn
the correct fuel. An effective and more efficient appliance performance will increase efficiency
and reduce the levels of emission released.
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1 SCOPE

This Standard sets out the requirements for maintenance businesses providing planned and
preventative maintenance (PPM) as scheduled by the appliance manufacturer.

There will also be a requirement for routine non-PPM maintenance and the maintenance of
the connected heating system and its components. Those requirements are not covered
under this Standard but may be considered as part of the service offered by the maintenance
business.

Under this Standard maintenance engineers will be able to meet the requirements placed on
RHI recipients to prove their RHI funded appliance is maintained. The Standard will be
developed as required to meet any further biomass grant aided schemes.

The Standard considers the broad range of biomass appliance types and output capacity. It
recognises maintenance businesses that may only provide maintenance services within a
specific range of competence, such as limitations to appliance models / manufacturers or
limitations to installation size / complexity.

Competence shall be covered under 4 installation categories:

Domestic Installations

Small Non-domestic Installations (<200kW)

Medium Non-domestic Installations (200 to 1,000kW)
Large Non-domestic Installations (1,000+kW)

The Standard recognises the categories of maintenance offered based on the demonstrated
competence of the business, for example this may limit maintenance offered to defined
categories such as:

Individual appliance manufacturers / models

Appliance types (for example pellet only or walking floor fuel systems)
Installation or appliance output ranges

Domestic / small commercial

LTHW and steam systems
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2 DEFINITIONS AND NORMATIVE REFERENCE

DEFINITIONS
MTC Minimum Technical Competence.
RHI Renewable Heat Incentive. A Government incentive scheme
for domestic and non-domestic installations.
BEIS The Department for Business, Energy & Industrial Strategy.
Ofgem The RHI scheme administrator.

Commissioning

The advancement of an installation from the state of setting
towork of aninstallation, the regulation of the system and the
fine tuning of the static completion to full working order to
the specified requirements.

Biomass From a scientific and technical point of view, material of
biological origin excluding material embedded in geological
formations and/or transformed to fossil.

NOTE 1 - Biomass is defined in legal documents in many
different ways according to the scope and goal of the
respective documents (e.g. Directive 2001/77/EC of the
European Parliament and the Council; Commission Decision
(2007/589/EC) of 18

July 2007). This definition does not contradict legal
definitions.

NOTE 2 - See also herbaceous biomass, fruit biomass, and
woody biomass.

EC Emissions Certificate

PPM Planned and Preventative Maintenance covered under this

Standard.

Typically, an annual service, or a period specified by the
manufacturer, to fully service appliances for optimum
operation.

Non-PPM Maintenance

Routine operating maintenance as described by the
manufacturer, including routine cleaning and ash removal.
Thisis usually either undertaken by either the client or service

provider.
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https://www.ofgem.gov.uk/key-term-explained/emission-certificate-rhi

NORMATIVE REFERENCES

The following documents are useful for further reference for the application of this Standard:

1 EN14588:2010, Solid biofuels -
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