


This Standard has been approved by the Steering Group of the MCS.

REVISION OF MICROGENERATION INSTALLATION STANDARDS

Microgeneration Installation Standards will be revised by issue of revised editions or

amendments. Details will be posted on the website at

Technical or other changes which affect the requirements for the approval or
certification of the product or service will result in a new issue. Minor or
administrative changes (e.g. corrections of spelling and typographical errors,
changes to address and copyright details, the addition of notes for clarification etc.)

may be made as amendments.

The issue number will be given in decimal format with the integer part giving the
issue number and the fractional part giving the number of amendments {e.g. Issue

3.2 indicates that the document is at Issue 3 with 2 amendments).

Users of this Standard should ensure that they possess the latest issue and all

amendments.

Issue: 3.2
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FOREWORD

The following document (MCS 0O01) contains provisions, which, through reference in this text,
constitute normative or informative provisions of this document (MCS 001). At the time of
publication, the editions indicated were valid. All documents are subject to revision, and parties
applying this document (MCS 0O01) shall investigate the possibility of applying the most recent

editions of the documents referenced.

The following document is a minor update to MCS OOTissue 3.0. Itis available for reference from the
date of publication 10/11/2017. MCS Contractors of Microgeneration systems who wish to become
certificated in accordance with MCS 001 may commence working in accordance with this standard
from 10/11/2017. MCS Contractors who are certificated in accordance with MCS 001 must

commence working in accordance with this update from the date of implementation (10/11/2017).

This standard is published in two parts, MCS 0O01-1 describing the requirements that MCS
Contractors must meet and MCS O01-2 describing the process that Certification Bodies must follow
to ensure the compliance of MCS Contractors with the scheme requirements. Both parts of this
standard, read together, constitute MCS O01and should be viewed as a single standard. Certification
must not be awarded against a single part of this standard, but against MCS OO1 in its entirety and
hence certification documentation must refer either to “MCS 001" or to “MCS 001-1and MCS 001-
2".

MCS Contractors who wish to demonstrate equivalence to PAS 2030 (e.g. for ECO or Green Deal
work) to install microgeneration measures must be certificated to do so in accordance with MCS

023.
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1. INTRODUCTION

1.1This certification Scheme provides an ongoing, independent, third party Compliance Assessment
of MCS Contractors and technologies to ensure that the requirements of the appropriate standards
are met and maintained. The procedural and system requirements to be met by MCS Contractors is

described below, while the certification process is detailed in MCS 001-2.

2. SCOPE

2.1 The scope of this Scheme covers the requirements for MCS Contractors undertaking the supply,
design, installation, set to work, commissioning and handover of the following Microgeneration
technologies:

1 Solar domestic hot water
Solar PV
Micro Wind
Biomass

Heat Pumps

=A =2 =2 =4 =

Micro Cogeneration

Note: Micro-Cogeneration includes heat-led and electricity-led systems.

2.2 This Scheme is open to any MCS Contractors undertaking the supply, design, installation, set to

work, commissioning and handover of Microgeneration systems and technologies.

MCS
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3. DEFINITIONS

Accredited A body that is accredited in accordance with ISO / IEC 17065
Certification Body conformity assessment by UKAS or an equivalent (i.e. a member of the
International Accreditation Forum (IAF) Multilateral Recognition
Arrangement (MLA) and undertakes the Compliance Assessment of

MCS Contractors against the requirements of this Scheme.

MCS Contractor An organisation that is responsible for all of the following activities:
supply, design, installation, set to work, commissioning and handover of

Microgeneration systems and technologies.

Customer The end-user for whom the Microgeneration installation will be carried
out. In consumer contracts this may be the householder or property

owner {e.g. a social or private landlord).

Compliance The evaluation by an Accredited Certification Body which
Assessment demonstrates the MCS Contractor complies with the requirements of

this and the relevant technology MCS Installer Standards.

Nominee The Nominee as defined in MCS 025.

Nominated Technical | The Nominated Technical Person(s) (NTP) as defined in MCS 025.

Person

4. REQUIREMENTS FOR THE MCS CONTRACTOR

41 QUALITY MANAGEMENT SYSTEM

The MCS Contractor must have in place a maintained documented Quality Management System.
This shall be commensurate with the needs of the Contractor's MCS business activities and include

details of how the requirements of the relevant activities detailed below are met.

The status of the documented system must be clear in terms of issue level and/or date.

M
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The MCS Contractor shall be a member of and, when dealing with domestic customers, shall have
agreed to comply with a code of practice (Consumer Code) which is relevant to the scope of
business in the microgeneration sector and which is approved by the Chartered Trading Standards
Institute (CTSI). Where appropriate, the documented management system shall address the

requirements of the Chartered Trading Standards Institute (CTSI) Approved Consumer Code.

42 MCSCONTRACTORPERSONNEL

The MCS Contractor shall specify both a named individual "Nominee" and a named individual
“Nominated Technical Person (NTP)”. This can be the same individual if the Nominee is technically

competent.

The responsibilities of the Nominee and the Nominated Technical Person(s) are set outin MCS 025.

The MCS Contractor may name an administrative contact person for the Accredited Certification
Body to communicate with who is not the Nominee and whose responsibility would be coordination

and communication.

The MCS Contractor shall document who is responsible for each activity and their deputy, where

appropriate.

4.3 INTERNAL REVIEW

The Nominee shall conduct reviews sufficiently often to ensure the Quality Management System is
effective (at least annually). The review shall involve relevant staff members and review the effect of

each of the procedures and deal with any problems in the system.

Records of these reviews and corrective/preventive actions shall be kept by the MCS Contractor.

The reviews should consider and may be triggered by, as appropriate:
1 Feedback from members of staff, customers and suppliers

1 Complaints

MCS
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Products

External audits or Compliance Assessments

A review of controlled documents held (currency and availability)
Performance of suppliers and subcontractors

Changes to MCS Contractor documents

Changes to MCS Contractor structure or activity

Changes to MCS scheme requirements

Changes to regulatory requirements related to MCS activities

Issues arising from inspections
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Any otherissues with an impact on the Quality Management System

44 CORRECTIVEAND PREVENTATIVEACTION

The MCS Contractor shall have procedures in place for corrective and preventive actions for
problems and issues raised via:
T Internal review
External audits or Compliance Assessments
Inspection and measurements
Complaints
Health and safety incidents

Product recall or rectification notices

=A =2 =2 =4 4 4

Changes to standards or regulations

45 DOCUMENT CONTROL

Documents produced by the MCS Contractor to meet the requirements of the Scheme shall be
listed and controlled. Control shall include: a unique identity, status (issue numberand/orissue date),

appropriate page numbering, and approval.

Such documents shall be available at all locations where they are to be used. Superseded/obsolete

documents shall be marked as such or removed from use and archived.

MCS
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Where documents are made available in an electronic form, accessibility and control must be

appropriate to their use.

The MCS Contractor shall have a system for backup and retrieval of documentation whetherin hard

copy or electronic formats.

4.6 EXTERNAL DOCUMENTS

The MCS Contractor shall maintain copies of relevant external documents (including those MCS
Scheme and installation documents, and other standards and guides relevant to the scope of
approval). The MCS Contractor shall have a documented method/mechanism for ensuring they

have access to the latest editions including any amendments.

The MCS Contractor shall have access to the most up to date copies of Building Regulations,

Planning Regulations and Health and Safety Regulations.

47 SOFTWARE CONTOL

Where software is used for calculation or verification, a control process must be in place to ensure
the correct version of software is being used. The MCS Contractor shall demonstrate how any

software used, in accordance with the relevant MIS, is appropriate for the intended application.

4.8 CONTRACTS AND CUSTOMER REQUIREMENTS

A contract for the sale and installation of a system shall be entered into only between an MCS
Contractor which is certified for the technology type(s) in the contract, and a Customer; and this
MCS Contractor shall register the system on the MCS Installation Database under their MCS

Contractor user account.

An MCS Contractor may carry out work under subcontract to another MCS Contractorin which case

Clause 4.10 must be satisfied.
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Where the contract is for a Green Deal installation, the contract requirements in MCS 023 take

precedent.

If the MCS Contractor obtains sales leads from any third party, the MCS Contractor must require
that the third party complies with all the relevant requirements of the MCS standards and Chartered
Trading Standards Institute Approved Consumer Code. The MCS Contractor will be responsible for

any non-compliance.

The MCS Contractor shall have procedures in place to handle enquiries, produce quotes and accept
orders/contracts. Where relevant, these must also comply with the Chartered Trading Standards

Institute Approved Consumer Code of which the MCS Contractor is a member.

Customers must be provided with system performance estimates in line with the relevant

Microgeneration Installation Standard prior to the award of a contract.

The MCS Contractor shall review orders, contracts or tenders to ensure that:
1 The requirements are adequately defined for each installation.
1 The MCS Contractor has the resource and capability to meet the order/contract
requirements. Where the time scales cannot be met, the MCS Contractor shall detail when
the order/contract will be fulfilled.

1 Responsibility for planning and building control compliance is clearly identified.

Records of this activity shall be maintained for all orders/contracts and tenders.

A process shall also exist for managing amendments to contracts/ orders.

MCS
Issue: 3.2 MCS: 0011

Date:18/06/2019 Page 10 of 17



4.9 PURCHASING

The MCS Contractor shall identify their suppliers of designs, products, services and materials

required for installation works.
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